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Description 

of the 

related 

task and 

the 

deliverable 

in the DoA 

Experience has shown that building user behaviour is a crucial aspect for the 

achievement of demanding energy efficiency targets. Therefore, the behavioural 

aspect has to take a relevant role. Training or even information and dissemination of 

“best in class” experiences is part of the success. The Aggregator role has to be 

investigated and defined in order to extract the maximum value in the interaction 

with end users, understanding their requirements, their behaviours and the potential 

dynamics over time. This task will define and describe the main requirements and 

provisions of the end users, particularly with regard to visual and thermal comfort 

parameters and use of the building services equipment. By means of occupants 

involvement, NOVICE will ensure to cover social and behavioural aspects. One of the 

main objectives is to make end users understand the new EPC model, and to ensure 

that financing structures and requirements are presented in a timely and acceptable 

manner. Informational aids, including basic financial information and the mechanisms 

created to increase the impact of the retrofitting project will therefore be developed 

(input from T2.4 on comfort requirements and control techniques). That objective will 

be addressed by a survey amongst end users (FM companies and building owners 

associations) which will gauge their standing towards the dual energy services 

scheme. 

Comments  

V Date Authors Description 

1.0 20/12/2017 S. Hoerster First draft questionnaire 

2.0 08/02/2018 S. Hoerster Second draft incorporating all comments from partners 

    

    

    

    

 

 

 

 

 

 

 

Disclaimer 

The information in this document is provided as is and no guarantee or warranty is given that the information is 

fit for any particular purpose. The user thereof uses the information at its sole risk and liability.  

The document reflects only the author’s views and the Community is not liable for any use that may be made of 

the information contained therein. 
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